[For Android] eSIM Installation Guide - Step 1 rjéﬁ%ﬁ
We recommend performing this process while connected to a stable Wi-Fi network.

Note: The screenshots are from a Pixel 6a. The appearance may vary depending on your device or OS.
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Troubleshoot mobile connection
Tips for issues with calls, texts and data

In the Settings app, go to Network
& Internet — Mobile network and
tap + Add carrier (or Add eSIM).

Tap Add SIM
(or Add carrier / Add eSIM)

Connect to mobile
network

To add another SIM, set up a new eSIM.
To use a different SIM card, first remove the one

that's currently in your device. Learn how to use
a SIM card

Tap Set up eSIM.
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Scan QR code from
carrier

Don’t have a QR code or having trouble scanning
it? Try these troubleshooting steps

iccid: 8997250
230000524432F

Scan from photo

Scan the QR code.

If you have scanned the QR code, skip this step.

Enter activation code

You should have a code from your carrier. Enter it
to connect to the network.

Code

Look for a code from your carrier that starts with 1%
or LPA:1S

Scan QR code instead

If you are unable to scan the QR code,
enter the Activation Code provided in
your eSIM delivery email manually.
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It is recommended to perform this process on a stable Wi-Fi connection.

Note: The screenshots are from a Pixel 6a. The appearance may vary depending on your device or OS.
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Once the screen changes, tap Settings.

Setting up network...

Once the installation is complete, the eSIM will be
added. The eSIM name may vary depending on the

package, such as "infra" "TGT" "Plus" "CMHK"
Note: Even if the eSIM is turned on, it will not be
active until you connect to the internet locally.
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Set your primary SIMs
Label your SIMs

Choose which SIMs to use by default for calls,
You'll see these labels when making calls,

texts, and data
sending texts, and using data, and in Settings
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Access data using mobile network

Automatic data switching
Use data from either SIM depending on
coverage and availability

SIM label and color
Name:

Trip
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@ Pink -

You can change the eSIM label to any name,
such as "Trip."
Once you have set the name, tap Next.

If you do not want to switch to the eSIM before
traveling, do not change your primary SIM.
Simply tap Done to complete the installation
process.

installed eSIM.

After arriving at your destination,
switch Mobile Data to the newly




[Android] eSIM Installation Manual - Part 3 e~

ESIM

It is recommended to perform this process on a stable Wi-Fi connection.

Note: The screenshots are from a Pixel 6a. The appearance may vary depending on your device or OS.
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texts, and data
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Cancel e
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After arriving at your destination, switch Mobile Data

to the newly installed eSIM Roaming is currently turned off. You may see a prompt asking, "Allow
y . . . . H ?Il

Note 1: Keep Automatic Data Switching turned off. After arriving at your destination, Roaming?

Note 2: You can keep the voice line on your primary turn Roaming on. Tap OK to proceed.

SIM. If you do not plan to use international calls or
SMS, you may turn it off or switch it to the eSIM.

16

After Arrival After Arrival

After Arrival
<« Trip
& Trip < APN

IMEI
SN A

The APN listed in your eSIM
delivery email may be one of
the following:
"emhk," "plus,
etc.

" "'vmobile.jp,"
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Erase eSIM

Once roaming is enabled on the eSIM at your
destination, it will start connecting to the

If the APN is not selected, tap the radio
button to choose it.

If the internet does not connect, check the
APN (Access Point Name) settings to ensure

internet. that the correct APN from your eSIM delivery Once the correct APN is selected, the

email is selected. internet connection will start.



